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EDUCATION

Heritage secondary school, Ofada — Ssce
2025

Completed secondary education with a strong academic foundation.

Developed clear communication skills, discipline, and attention to detail.

SKILLS

Written & Spoken English: Clear and effective communication.

Digital Literacy: Comfortable using messaging apps (WhatsApp, Telegram),
web browsers, and online support tools

Customer Support: Patient, friendly, and focused on helping users solve
problems quickly.

PROJECT

Online Community & Group
Management

Description:

Actively managed and engaged
with members in digital
communities (such as
WhatsApp or Telegram
groups), answering questions
and sharing information
clearly.

Handled inquiries, resolved
misunderstandings politely,
and maintained an organized
environment for members

LANGUAGES

English: Fluent (Spoken and
Written)
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