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CONTACT OMOBEWAJI MORADEKE

CUSTOMER SUPPORT SPECIALIST | CHAT SUPPORT AGENT
09072304054 CUSTOMER SERVICE REPRESENTATIVE

queenayo247@gmail.com

Ogun State, Nigeria

R ko e JOB POSITIONS APPLIED FOR

Available for remote work

e Customer Support Specialist

CAREER OBJECTIVE SRGhateubbortasent
e Customer Service Representative
To secure a remote position where o Data Entry Assistant
I can use my communication, [ 4 y "
problem-solving and organisational ® Remote Administrative Assistant
skills to provide excellent customer
support, handle enquiries and
contribute to the growth of the WORK EXPERIENCE
company while developing
my professional skills. Sales Representative (Remote)
e Promoted products and services through online platforms.

@ KEY SKILLS e Communicated with potential customers via chat and email.

] o - ® Achieved sales targets and ensured customer satisfaction.

Online customer communication

Live chat and email support

4 h Customer Service Support (Remote)
Handling customer enquiries

and complaints e Handled customer enquiries and resolved complaints.

Data entry and record keeping e Provided accurate information and support via chat and email.
Internet research

Microsoft Office (Word, Excel,
PowerPoint)

Google Workspace (Gmail, Docs,
Sheets, Drive) e Entered and updated data in spreadsheets and databases.

® Maintained a positive and professional attitude at all times.

Data Entry Assistant (Remote)

Time management ® Ensured accuracy and confidentiality of information.

Remote teamwork and collaboration e Managed and organised digital files.

LANGUAGES o ADDITIONAL INFORMATION

® English (Fluent)
® Yoruba (Fluent)
® French (Basic)

No formal certifications yet, but | am eager to learn and grow.
Quick learner with a strong work ethic.
Comfortable working independently or as part of a team

Reliable, punctual and always open to new opportunities
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OPEN TO REMOTE WORK

Let's create great customer experiences together!





