AFELUMO RACHAEL JOY

Customer Service Representative | Registered Nurse

Akure, Ondo State, Nigeria

Contact number: 08163123514
Email: ayodeleayomide040@gmail.com
PROFESSIONAL SUMMARY 
Registered Nurse with strong customer service, communication, interpersonal, and problem-solving skills, with professional experience working directly with patients, families, colleagues, and other healthcare professionals. Experienced in listening to concerns, providing clear information, resolving issues professionally, maintaining accurate records, and remaining calm and empathetic in demanding situations.

Highly organized, patient, detail-oriented, and adaptable, with the ability to communicate effectively with people from diverse backgrounds. Seeking to bring my strong communication and people-management skills to Organisation as a Customer Service Representative and contribute to an excellent customer experiences 
Education

BACHELOR OF NURSING SCIENCE (BNSC.) — IN PROGRESS
Ahmadu Bello University, Zaria

Distance Learning Programme

REGISTERED NURSE (RN)

School of Nursing, Federal Teaching Hospital, Ido- Ekiti
PROFESSIONAL Experience

PROFESSIONAL EXPERIENCE

NURSING OFFICER I

Model Comprehensive Health Centre, Ifon, Ondo State

2025 – Present

- Communicate professionally with patients, relatives, colleagues, and other healthcare professionals while maintaining a respectful and welcoming approach.

- Listen actively to patients' concerns, identify their needs, and provide appropriate information or assistance.

- Handle sensitive and challenging interactions with patience, empathy, and professionalism.

- Respond promptly to enquiries and concerns and escalate issues appropriately when necessary.

- Maintain accurate records and documentation with strong attention to detail.

- Explain procedures, instructions, and health information clearly to individuals with different levels of understanding.

- Manage multiple responsibilities in a busy environment while maintaining a high standard of service.

- Maintain confidentiality when handling sensitive personal and professional information.

- Work collaboratively with colleagues to ensure efficient service delivery and a positive experience for patients.

REGISTERED NURSE

Sckye Hospital Limited, Akure, Ondo State

June 2025 – July 2025

- Provided professional and respectful support to patients and their relatives in a fast-paced environment.

- Responded to questions and concerns using clear, polite, and easy-to-understand communication.

- Built positive relationships through active listening, empathy, and effective communication.

- Maintained accurate records and ensured information was properly documented.

- Managed multiple responsibilities simultaneously while maintaining attention to detail.

- Collaborated with colleagues to resolve concerns and ensure smooth service delivery.

- Demonstrated patience, professionalism, and good judgment when dealing with difficult or sensitive situations.

CORE SKILLS 
- Customer Service & Client Support

- Verbal & Written Communication

- Active Listening

- Problem Solving

- Conflict Resolution

- Customer Relationship Management

- Empathy & Patience

- Complaint Handling

- Attention to Detail

- Time Management

- Teamwork & Collaboration

- Record Keeping & Documentation

- Confidentiality & Data Handling

- Multitasking

- Working Under Pressure

- Adaptability

TECHNICAL SKILLS

- Microsoft Word

- Microsoft Excel

- Email Communication

- Internet and Web Applications

- Digital Documentation

- Online Communication Platforms

- Basic Data Entry

- Customer Communication Tools

PERSONAL STRENGTHS

- Excellent interpersonal skills

- Customer-focused

- Empathetic and patient

- Fast learner

- Reliable and responsible

- Calm under pressure

- Strong attention to detail

- Professional and respectful

- Adaptable to new environments

- Able to work independently and as part of a team

Referees

Available upon request.
